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Esty is a huge arts and crafts platform where smart marketers can make very good profits. You need to 

choose the right niche and you don’t have to create the products yourself. In this guide you will find 

many ideas for products that you can acquire that will be good sellers on Etsy. 

It is essential that you setup your Etsy shop in the right way and you will learn exactly how to do this in 

this guide. Getting your product listings right will mean the difference between many sales and 

significant profits and very few sales or none at all. Follow the techniques in this guide to create 

winning product listings. 

You must promote your Etsy shop within the Etsy community and outside of it. Ensure that your shop 

and product listings are fully SEO optimized using the methods in this guide. Use the tactics discussed 

to increase your sales and use external websites to drive more traffic to your Etsy shop. 
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We want you to be excited about the possibilities of selling on Etsy so to start this guide we will 

explain the major benefits of using the Etsy platform to sell. If you have not used Etsy before, it is a 

specialist website that people use to promote crafts and handmade goods.  

That doesn’t mean that you have to create the products you sell on Etsy yourself. We will cover this in 

the next chapter. In order to be confident that Etsy is the right platform for you to use for good profits, 

here are the major benefits of using it: 

Etsy gets a lot of Traffic every month 

 

We used SimilarWeb.com to identify the current traffic levels for Etsy. At the time of writing this guide, 

Etsy.com was receiving over 392 million visitors each month and this is growing. Over 60% of the 

visitors are from the United States, with around 10% from the United Kingdom and 5% from Canada. 

So, people that live in the top tier countries visit Etsy a lot. A lot of visitors come from Pinterest.com 

and YouTube.com and we will show you some great ways that you can leverage Etsy traffic from these 

two websites later in the guide. Facebook is another good platform for Etsy visitors. 

Etsy is the 28th ranked website in the United States and 61st in the world. This is huge. The Etsy 

platform has grown steadily over the years and shows no signs of slowing up. Whenever you are 

selling products or services online you need as much visitor traffic as possible. If you were to set up 

your own website selling your products, you would miss out on the vast traffic Etsy can bring. 

 



© 2021 MustHaveSolutions.com 
 

Page 5 of 36 
 

People are Selling on Etsy 

 

There are millions of sellers on Etsy and this is growing. Back in 2019 there were more than 2.5 million 

sellers on the platform from all over the world. You do not have to live in the United States to sell 

successfully on Etsy.  

The top sellers on Etsy are making thousands of dollars every year. Some of the top sellers have made 

millions of sales since launching their products on the Etsy platform. Sellers prefer Etsy to other 

platforms like eBay and Amazon because the costs are lower. 

Etsy has Niche Markets 

 

When you focus on one or more niches you will make more sales. It is easier for you to do this using 

the Etsy platform than any of the others. You can reach a wide audience that is interested in your 

niche a lot easier using the Etsy platform. 

Craft related items sell really well on Etsy due to the niche segmentation. There are also existing 

communities on Etsy that are interested in specific niches. You can target these to make more sales of 

your products. People tend to go to Etsy for their products because they are looking for unique items 

that they cannot purchase elsewhere. 

It is easy to use Etsy 

 

With some ecommerce platforms it can take a great deal of time to get setup and create listings for 

your products. Anyone can use Etsy to get their products listed fast. The Etsy platform has a good 

reputation among sellers for its simplicity and speed. 

When you join Etsy, you will need to set up a shop and then add your product listings. We will explain 

this in detail in a later chapter. While there is limited customization available with Etsy, you can edit 

templates to make your shops and listings more unique. 

You can download all of your sales data and product data easily with Etsy. This is good for analyzing 

what is happening in your shops. Etsy have a mobile app available for Android and iOS which you can 

use to add new listings, engaging with customers and many other things while you are on the go. 

Etsy has a Helpful Seller Community 

 

With other platforms you will find it difficult to get help from other sellers. They do not want you to 

know their secrets. The sellers on Etsy are different and tend to be a lot more supportive. If you want 

help with selling on Etsy then there will usually be some sellers that will want to help. 
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Etsy have a forum for their sellers. Here you can ask any questions and share advice with other sellers. 

There are similar forums for Amazon for example, but they are not as welcoming and friendly as the 

Etsy forum. 

You will find groups of sellers that work together in what is known as “Etsy teams”. It is very likely that 

you will find a team in your niche and you can collaborate with them to discuss sourcing products and 

more. If you want help with promotion and advertising then there are teams for this as well. 

Etsy is a great place to get started 

 

When you first venture into the world of ecommerce you need all of the help that you can get to build 

your customer base. Opening an Etsy shop means that you have the advantage of the built-in traffic 

that comes with the platform. Trying to achieve the same traffic levels with an independent shop 

would take a very long time, if you could do it at all. 

Etsy prioritizes new listings with its search algorithm to give new sellers more of a chance. The 

advertising options with Etsy are very good. For around $10 per week, you can expand your reach 

considerably. The advertising process that Etsy uses is very intuitive and simple to use and if you use 

this properly you should get a great head start. 

In the next chapter we will discuss niche research on Etsy… 
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Choosing the right niche and the right products are crucial to your success, so rather than diving 

straight in with Etsy you need to know what the most profitable niches are. The good news is that it is 

relatively simple and painless to perform niche research following our methods.  

Think about this – if you know that an Etsy niche is making money why would you waste your time and 

effort experimenting with other niches? The simple answer is that you wouldn’t mess around with 

other niches. So, please follow the steps below so that you can identify profitable niches. 

Get an Etsy Account 

 

It is free to setup an Etsy account. After you have created an account on Etsy you will be able to post in 

the community, use the built-in messaging system and add items to your favorites. The first thing that 

you will need to do is to read and accept the terms and conditions and the privacy policy.  

Go to Etsy.com and then locate the “Register” link which is usually at the top of the page. If this is not 

visible then click on “Sign In” and then register from there. You will then see a form that you need to 

complete that will ask you for your email address, your first name and a password. You can use your 

existing Google, Facebook or Apple account to register. 

Etsy will send you a verification email to the email address that you entered. You will need to find this 

and then click on the verification link. That’s it – you can now log in to Etsy and start your niche 

research. 
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Enter a Niche Keyword 

 

If you already have an idea for an Etsy niche then enter a related keyword term into the search bar. 

Etsy will return a list of products that are for sale in the niche. You need to remember that Etsy will 

return current listings only in the search results unlike eBay which can return listings that are no 

longer available. 

Go through the results and find a product or products that look interesting. Open each product of 

interest in a new browser tab by right-clicking on the results. It is important that you retain your 

original search results. Alternatively, you can open the first 5 or 6 results. 

Identify if the Product is Selling 

 

Have a look at the products and sellers in all the tabs you have opened. It doesn’t matter if the 

product interests you at this stage. You need to click through to the shop of the seller using the link in 

the top right-hand corner of the listing. 

Once you have arrived at the seller’s shop you will see “shop info” at the top of the page. From here 

you can look at “number of sales” and “on Etsy since”. Use the information that you find here to 

calculate on average the number of sales that the shop makes each month. 

Next you can go to “shop sections” and this will show you the products that the seller offers by sub-

category. Use this process for all of the tabs that you have opened from the Etsy search results.  

Analyze the Results 

 

Sometimes you may think that a niche is profitable on Etsy when it isn’t. So, simply divide the number 

of products that a shop has sold by the time it has been on Etsy. You will probably find a lot of 

products that only make a few sales each month. This is not a profitable niche! 

What you are looking for is products that sell hundreds and even thousands each month. Once you 

find these niches you then want to learn as much as you can from the seller. Look at the different 

sections that the seller has in their shop. What are the average sale prices for the items that they have 

in their shop? 

It’s a Numbers Game 

 

When you find successful sellers calculate their average sales per month and also come up with an 

average sale price if they have a lot of different items in their shop. Let’s assume that the shop makes 

350 sales per month and the average sale price is $10. You need to take into account Etsy and PayPal 

fees here so we will reduce the average sale price down to $8. 
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This is $2,800 a month! This might not sound that much but you can add more products to your shop 

and increase this amount significantly. And remember that this is a very conservative estimate on the 

profits these sellers are making. In reality it is likely to be higher than this. 

Study Successful Etsy Sellers 

 

Once you have found some successful sellers on Etsy you can then study them to see what they are 

doing. We are not suggesting in any way that you copy the activities of another seller. It is essential 

that you add your own uniqueness to your Etsy shops.  

But you can look at the types of products that the seller is selling so that it will steer you in the right 

direction for your own success. You will have a serious advantage over your competition when you 

analyze successful sellers.  

Do more Niche Research on Etsy 

 

Spend as much time as you can identifying successful sellers on Etsy. Use different keywords to 

identify more profitable niches. Don’t get hung up on one or two niches here. You know what Etsy 

sells so find the relevant keywords and see what you find. 

It will not take you long to identify successful sellers on Etsy. We recommend that you start a “swipe 

file” so that you can save the important information that you uncover in your niche research. You can 

perform niche research more than once because there are bound to be some niches you didn’t think 

of the first time. 

In the next chapter we will look at the products that you can sell on Etsy… 
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A lot of marketers avoid selling on Etsy as they have the perception that it is for people that create 

their own crafts at home. They do not have the necessary skills or the inclination to do this so they 

dismiss Etsy altogether. The truth is that you do not have to create your own products to make good 

profits on Etsy. 

There are three major categories of products on Etsy: 

1. Handmade Crafts and Arts 

2. Vintage Items (more than 20 years old) 

3. Craft and Art Supplies 

It is vital that you choose the right products to sell on Etsy if you want to be successful and make good 

profits. There are different ways that you can acquire these products so there is no need to concern 

yourself with learning how to make crafts. 

Selling Digital Products on Etsy 

 

There are a lot of digital products sold on Etsy. Digital products are good for sellers and customers 

alike because you can deliver them with an instant download after payment. The costs are minimal 

with digital products so you can really make good profits here. 

Some sellers provide their digital products on a CD or other digital storage medium. This means that 

they will have to create these products, package them and then ship them to the customer. Why 

would you want to do that when you can just provide a download? Well, you can charge higher prices 

because the perceived value is higher. 
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Digital Downloads on Etsy 

 

It is really easy to get setup on Etsy with a digital downloads shop. The best part of a digital downloads 

shop is that everything can be automated. Etsy will host all of your downloadable files, so there is no 

need for you to arrange your own storage. You do not require any technical skills to host your digital 

downloads on Etsy. 

What you need to bear in mind is that digital downloads tend to sell for less than physical products. 

Yes, you could create a CD with a bundle of digital products and sell this at a higher price but this may 

not be worth doing. 

With digital downloads, there is minimal cost for product creation (if any at all) and the fulfilment of 

items is totally free. Once you hit on winning digital download products you have a totally set and 

forget business. There are no limits on the number of digital downloads that you can sell. 

Physical Products on Etsy 

 

The advantage of selling physical products on Etsy is that they have a higher perceived value and you 

can charge more for them. A good example of a physical product that sells well on Etsy is physical 

reprints.  

You will need to make these prints yourself and then ship them out to the customers. But if you think 

about it, all you need to do is copy them to make more sales. There are costs involved with physical 

products such as product creation (e.g. printing costs and copying reprints), packaging and shipping. 

But the potential for good profits is always there. 

Best Selling Products on Etsy 

 

How useful would it be to know the best-selling products on Etsy? Very useful indeed! Here is a list of 

products that sell well on Etsy: 

• Digital printable products 

• Jewelry 

• Vinyl mugs 

• Baby items and toys 

• Planners and stickers 

• Pet products 

• Sewing supplies and patterns 

• Self-care products 

• Phone cases 

This is by no means an exhaustive list. Do some of the products in this list surprise you? What about 

planners and stickers? Let’s take a look at why these products sell so well. 
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Digital Printable Products 

 

A digital printable is something that a customer can download to their computer or mobile device and 

then print these out at home or by taking the files to a print shop. Digital prints of works of art are 

popular and so are items such as banners and invitations.  

Digital printable planners really sell well on Etsy. There are lots of templates that you can find online 

that you can turn into saleable digital printable products. You already know the advantages of selling 

digital downloads. This is a great idea if you are not resident in the United States. 

Jewelry 

 

Nothing sells more on Etsy than handmade jewelry. We are talking about bracelets, necklaces and 

earrings here. Customers like to purchase these items for themselves and also to give them as gifts to 

others. 

Vinyl Mugs 

 

Vinyl mugs sell surprisingly well on Etsy. These mugs usually have special artwork or slogans on them 

and they are a real draw for the Etsy crowd. You can find places to outsource the creation and then 

sell your vinyl mugs for a profit.  

Baby Items and Toys 

 

Etsy customers look for baby items such as headbands and silicon teethers a lot. Other baby items are 

popular too such as personalized boxes for keeping items in. On the toys front, handmade wooden 

toys are all the rage. 

Planners and Stickers 

 

We were surprised at just how popular planners and stickers were on Etsy. You could provide a digital 

download service for planners and stickers but you also have the option to sell these as physical 

products too. There will be printing and other costs to consider here so make sure you get your pricing 

right. 

Pet Products 

 

People in the US and other western countries really love their pets so it is no real surprise that pet 

products sell well on Etsy. Items for dogs and cats are going to sell the best. You will sell more pet 

products by personalizing them. 
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Sewing Supplies and Patterns 

 

There are some very successful Etsy shops that sell sewing supplies such as zippers, swatches, fabric 

and embroidery patches. You do not have to create these products which is always a good thing. 

Sewing patterns are really popular as well. Digital downloads anybody? 

Self-Care Products 

 

Products for self-care are always in demand on Etsy. Here we are talking items like bath products, 

essential oils, handcrafted soaps, massage oils and lip balms for example. Find a good source of these 

and you are into profits. 

Phone Cases 

 

It should not come as a surprise to you that mobile phone cases are in high demand on Etsy. These 

days everyone has a smartphone and they want it to look as fancy as possible. Cases that look good as 

well as protect the phone will always sell well. 

In the next chapter we will discuss how you can acquire products to sell on Etsy… 
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Now that you know you do not have to sit knitting scarves and sweaters or making small wooden 

objects to sell on Etsy, we need to look at how you can source the products that you will sell on this 

platform. You will discover that you can easily create your own products for free or very little cost and 

you can sell other people’s products too. 

Digital Products from the Public Domain 

 

There are a ton of possibilities when it comes to creating digital products you can sell on Etsy using the 

public domain. In the public domain you can find art, videos, audio files, movies and much more that 

you can use as digital products. 

In the United States, anything created prior to 1923 is in the public domain. You can also find more 

recent works there because the original creators did not renew the copyright that they had for a 

variety of reasons. 

One of the best websites for public domain materials is Gutenberg.org. There is a vast array of items 

here that you can download and then sell on Etsy. You must make sure that you remove any 

“Gutenberg” references from any public domain item that you want to resell. 

Some vintage books are available in PDF format where others will be in epub format. It is easy to open 

these documents and edit them to remove any Gutenberg references using free online tools. You can 

find books on arts and crafts that the Etsy community want. 
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If you want to find images you can resell then use the advanced image search in Google. For example, 

you can use the name of a famous artist and then search for prints of their work. You need to set the 

usage rights for the images to find those that you can freely use or share commercially. 

Another way to find images that you can freely use from Google is to perform and image search and 

add “commons license” to your keywords. This should return images that are free from royalties. 

Sometimes you have to state the source of the image. 

Do you see the possibilities here with the public domain? Etsy users are often looking for vintage 

items and you can supply these to them by searching on the public domain and downloading them. 

Make sure that you follow all of the rules and you can make a killing with this method. 

Creating Physical Reprints from Public Domain Images 

 

If you want to sell the images that you find on the public domain for a higher price you can download 

them and then print them out yourself or use a printing service to do this. How much extra could you 

make by offering a framing service for your art prints as well? 

You need to ensure that you get the resolution right for your prints as you want them to look the best 

that they can be. Why not offer different print sizes at different prices? Start with a 4 inch by 6 inch 

print and go up to an 11 inch by 14 inch print for example. 

Locally Acquire Exclusive Crafts and Vintage Items 

 

If you live in the United States then it is good to get out to flea markets and craft fairs and find 

products you can sell there. In the current Covid-19 pandemic this will not be possible but as things 

get back to normal you have a good opportunity here. 

There will be people at these events that will sell you these items for a lot less than they are worth. 

You can then make them look their best and sell them on Etsy for a profit. You may even come across 

suppliers that will be willing to do a deal with you over their products. 

Craigslist.org can be a good website to find these kinds of items. If they are in another state then you 

can come to some arrangement over the shipping costs. Vintage items are good sellers on Etsy as are 

any handmade items. You don’t need to have the skills to make these items – just be the person 

promoting them on Etsy for a profit. 
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Use Drop Shipping Services 

 
There are many companies that offer drop shipping services for products. The way that this works is 
that you can promote their products on Etsy for any price that you want and then the drop shipping 
company will deliver the items to your customers. 
This is a good option if you do not live in the US. The drop shipping company will send any ordered 
item to an address in the United States. You need to look at the commissions being offered by drop 
shipping companies to see if this is a worthwhile venture for you or not. 
Compare the prices of similar products offered on Etsy to see if the numbers work for you. You only 
pay the drop shipping company when you receive orders so you don’t need huge profit margins to do 
well with this.  

Source Products from Overseas 

 
There are manufacturers in countries like China that will sell you products that are suitable for Etsy 
customers. You can find these companies using a website like Alibaba.com. This means that you will 
need to make an investment in stock and these companies have minimum order quantities and there are 
shipping costs to take into account. 
But there are Etsy sellers that use this method successfully. Search Etsy for the kinds of products that 
sell well and then look on Alibaba.com for manufacturers of similar products. You could find that a 
product selling for $20 on Etsy is available from China for $1 - $2.  

In the next chapter we will look at getting set up to sell on Etsy… 
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In order to get ready to sell on Etsy you will need to have performed your niche research and have 

products lined up to sell. You should already have a free Etsy account which was necessary for the 

niche research. Now you need to set up your Etsy shop (sometimes called an Etsy store). 

Set your Etsy Shop Preferences 

 

After logging in to your Etsy account you want to create a shop. As you are doing this there are certain 

preferences that you need to set. There are several languages you can use for your Etsy shop. If you 

intend to sell to markets like the United States, Canada and the United Kingdom then you need to 

choose English. It is possible to translate into other languages if you want to. 

Now you will need to set the country for your shop. Again, if you are selling to people in the US then 

set this to United States. The final preference that you need to set is the currency. Set this to US 

dollars if you are selling to US citizens. If someone from the UK or Canada wants to buy your products, 

they can pay in US dollars. 

Chose the Right Name for your Etsy Shop 

 

It is essential that you get your Etsy shop name right. We recommend that you choose a name that is 

related to what you are selling. There must be at least 4 characters in your shop name with a 

maximum of 20 characters. You cannot use spaces or any special characters – just letters and 

numbers. 
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Your shop name has to be unique and if it is not then Etsy will ask you to choose another name. They 

will provide you with shop names that are available so you can choose one of these or come up with 

something on your own. Try using keywords for your niche in your shop name for example. 

Try to make your shop name as easy to remember as possible. Your shop name should also be enticing 

to potential customers. It doesn’t matter if it takes you some time to come up with a good Etsy shop 

name. It will be worth it in the end. 

Etsy Shop Branding 

 

It is always good to think about branding when you are creating your Etsy shop. This begins with the 

shop name and extends to the images that you use to customize your shop. More on this later in this 

chapter. 

We would never suggest that you copy the branding of another Etsy shop that is successful. However, 

you can get ideas for your shop from a number of different successful Etsy shops. If you created a 

swipe file with your niche research then you should be able to refer to this for shop branding ideas. 

As you are looking through your swipe file, notice what other successful Etsy shops are NOT saying in 

their branding. For example, if you intend to sell physical products then you can tell potential 

customers about the great care that you take packing their items prior to shipping. 

Use a Good Profile Picture 

 

The requirements for your Etsy shop profile picture are that it be 400 x 400 pixels and have a file size 

less than 10 MB. You must upload a good profile picture and it must include a picture of you. Why? 

Because the Etsy community wants to see your face! This helps to build trust between you the seller 

and the potential buyers. 

Use a clear color image and you can add a border around it to make it stand out. You could also go the 

extra mile by having some of your products as a background. If you are into art prints then you can use 

Canva.com or Photoshop to add your image over a background image of an art print for example. 

It is OK to create a logo for your Etsy shop if you want to. But don’t just use this as your profile picture. 

This smacks of another “faceless” retail organization trying to sell their products to the Etsy 

community. 

Write an Enticing Profile 

 

Your aim with your profile or bio is to create a personal connection with your potential customers. You 

want to explain your passion for the Etsy niche that you are in and create a good story. Be sure to tap 

into the emotions of your customers with your story. Look at the profiles of other successful sellers to 

see the approach that they used. 
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Don’t add your personal history to your profile. Nobody is interested what your first job, where you 

went to school or what pastimes you enjoy unless they are related to your shop. Always think about 

what your audience wants to see and give this to them. Tell them about your passion and how you 

love to share your finds with others. 

Use an Enticing Cover Image and Shop Icon 

 

You want all of the graphics on your Etsy shop to be eye-catching. It is quite easy to make these 

graphics yourself using Canva.com but if you do not have a clue about graphic design then you can 

outsource the work to a talented freelancer on Fiverr.com for a few bucks. 

If you are selling art prints then include samples of these in your shop graphics. Add the name of your 

Etsy shop to your cover image as well. The bottom line is that your Etsy shop graphics need to appeal 

to potential customers of your products. 

About Page  

 

There are some Etsy shop owners who do not bother to complete an About page or a Shop Policies 

page. This is a big mistake in our opinion. These pages help to build more trust with your audience on 

Etsy. 

Your “About” page needs to be passionate like your profile. In fact, you can think of your About page 

as a continuation of your profile. You can add links in your About page to your Pinterest and Facebook 

accounts as well as your YouTube channel We will discuss these in more detail later on in this guide. 

Use your About page to capture Etsy users email addresses. You can use an autoresponder service like 

Get Response or Aweber and create an automated newsletter with interesting emails about your 

niche. Add links in these emails to specific items you are selling in your Etsy shop. 

Shop Policies Page 

 

When you have a clear Etsy shop policies page it will help to increase your credibility and trust with 

your audience. A shop policies page can make people more excited to do business with you on Etsy. As 

most Etsy shop owners don’t bother with this page, you will stand out from the crowd as a seller that 

really cares. 

Etsy will appreciate that you have a shop policies page and they will give you an extra boost in the 

search rankings for doing this. Here are some examples of what to include in your shop policies page: 

• Worldwide shipping (if this is possible) 

• Minimal shipping costs (you will not make a profit on the shipping costs) 

• Discounts for multiple purchases 

• Clear and generous returns policy 
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Your aim here is to show your audience that you really care about them and want them to have the 

best possible shopping experience. Avoid any sharp practices in your shop policy. Be generous and 

your audience will really appreciate this. 

In the next chapter we will show you how to create persuasive product listings on Etsy…. 
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Each one of your product listings in your Etsy shop need to encourage visitors to make a purchase. This 

may seem obvious, but it is surprising how little attention the majority of Etsy shop owners pay to 

their product listings. 

If your listings do not provide benefits to the visitor which hit their emotional buttons then they are 

not doing their job effectively. Just providing a list of features is nowhere near enough. You need to 

tell your visitors why they need to purchase your products right now. 

3 things your Product Listings need to do 

 

The best product listings in Etsy shops achieve the following 3 things: 

1. They create intense value for the visitor that makes them want to own the products you are 

selling right now 

2. They have persuasive calls to action (CTAs) that make the visitor take action right away and 

purchase 

3. They include relevant keywords that will make the listings easy to find using the Etsy search 

feature (most of the Etsy community will use this) and for external search engines such as 

Google 

At this stage you might think that this is too difficult to achieve with a product listing but this is not the 

case. Once you get into writing the best possible product listings you will find that it gets easier every 

time.  
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It is all about what is in it for your visitors. Your listings need to provoke the right thoughts in the 

minds of your potential customers. If you are selling art prints then you need to get them to imagine 

how great they will look on their wall at home.  

People make buying decisions based on their emotions so it is your job to stir their emotions to a 

frenzy with your product listings. Some people will justify the purchases they make with logic 

afterwards so a light sprinkling of logic never goes amiss. For example, telling your visitors that your 

prints are cheaper than your competitors is a good idea. 

Refer to your Swipe File 

 

In the niche research chapter of this guide, we recommended that you create a swipe file of the top 

sellers on Etsy. It is always a good idea to see how they approach their product listings. What kind of 

language do they use? How do they convey the benefits of their products in their listings? 

Top sellers on Etsy tend to be masters at writing enticing product listings so you need to learn from 

them. It doesn’t matter if they are selling different products than you are – just look at how they put 

their listings together. 

Imagine that you are a visitor to their Etsy shop. When you read their product listings what appeals to 

you? Maybe you are not interested in what they are selling initially, but after reading their listings you 

change your mind. What in the product listings prompted you to do this? 

Create a Template for your Product Listings 

 

When you write your first product listing, we recommend that you create a template or an outline for 

your future listings. This will help you to write all of your future listings faster. Write your first listing 

and when you are happy that it meets the 3 criteria we discussed above, you can create your 

template. 

Not only will the template help you to write your product listings faster in the future and ensure that 

they conjure up the right level of excitement, but they are good for your Etsy shop visitors as well. 

Your visitors will appreciate the consistency of your product listings and will be able to find the 

information that they are looking for a lot faster. 

Include these in your Product Listings 

 

There are a number of things that we recommend that you include in your Etsy shop product listings: 

• The main benefits of the product and the features in a bulleted list 

• A first paragraph which explains why the product is right for the visitor (your vision) 

• A story about why you created the product 
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• A detailed description of the product which contains emotional triggers to captivate the reader. 

Here you can ask them to imagine how great the product will look in their home, how it will 

elicit memories from their childhood and so on 

• The product dimensions and other details such as when the product was made and the materials 

used 

• An FAQ section will answer the most common questions potential buyers will have such as 

shipping and packaging, discount coupons for further purchases and anything else you can think 

of 

• Calls to action (CTAs) to encourage visitors to add your product to their cart (never assume that 

they will just do this) 

Look at product listings from other top sellers for inspiration here. By including all of the above in your 

product listings you are likely to overcome any objections that the visitor may have and answer all (or 

most) of their questions. This will put them in a buying mood. 

Getting and Using Testimonials 

 

Always ask your customers for testimonials for your products when you make sales. You can offer an 

incentive for a testimonial such as a discount code for future purchases. Once you have received some 

testimonials, add the best ones to your product listings. 

Social proof is very powerful. Nobody wants to be the first customer to try out your products. So, 

make it your business to get as many testimonials as possible. Ask your friends, family and colleagues 

to purchase your products and then provide you with testimonials to get you started. 

Add Keywords to your Product Listings 

 

You want to add as many relevant keywords to your product listings as you can. This will help your 

listings to appear higher in the Etsy search results and even in search engines like Google and Bing. We 

will discuss this in more detail in another chapter. 

Differentiate yourself from your Competitors 

 

The Etsy community are smart and if they are interested in the products that you have to offer then 

they will look for the same offer in other Etsy shops. You do not want to lose sales because of a price 

comparison. It is probable that the products the Etsy visitor is comparing yours too may not be the 

same anyway. If it is a bit cheaper than yours then they may choose this. 

You need to differentiate your products from the competition. The best way to achieve this is by 

creating a higher perceived value for your products. There are a number of ways that you can do this. 

Check on your competitor’s offerings and check the words that they are using in their product listings. 
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They are probably using standard terms such as “art prints” so you need to use different words that 

increase the perceived value. How about “vintage prints”, “limited edition prints” or “nostalgic 

prints”?  

In the next chapter we will discuss how to promote your shop to the Etsy community… 
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The next two chapters are all about promoting your new Etsy shop. Once you have your Etsy shop 

setup correctly with enticing product listings it is time to focus all of your attention on promoting it.  

In this first chapter we will show you what you need to do to promote your shop within the Etsy 

community. Etsy has a very large community and you could make a lot of sales and profit just doing 

internal promotion. But we want you to make insane profits with your Etsy shop so we will look at the 

best ways to promote it using external websites in the next chapter. 

Use the Etsy Shop Announcement 

 

As soon as you have setup your Etsy shop you need to write your shop announcement. The shop 

announcement feature is a marketing tool provided by Etsy to help you drive and connect with more 

visitors from the Etsy community. 

This window of text will pop up when a new visitor first visits your shop. After that they will see it at 

the top of your shop page. Etsy wants you to make sales because it will charge you transaction fees 

when you do. 

Your shop announcement is not cast in stone when you write it. You can edit it at any time to make 

new announcements and notify potential customers about important things such as the stock of a 

certain product has run out (please avoid a stock out situation if you can) and that you will be away for 

a day or two. 

The secret to a great Etsy shop announcement is brevity and engagement. It must capture the 

attention of your visitors and encourage them to look around and make purchases. You can add 

“hooks” in your shop announcement for any special events you are doing at the moment such as: 
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• “Buy one get one free” 

• “Get your X% discount coupon below” 

• “100% money back guarantee on all of my products” 

Make sure that you use relevant keywords for your shop in the first 100 characters or so of your shop 

announcement. This will help you to rank higher in the Etsy search engine.  

Use the Right Keywords for your Etsy Shop 

 

We have discussed the need to make your Etsy shop and product listings SEO optimized so that you 

can be found a lot easier when the community uses the Etsy search. You may be wondering how to 

find the right keywords to use for this so please read on. 

The first thing that you can do is to find successful Etsy sellers that are operating in the same niche 

and check what keywords they are using in their shops. Pay particular attention to the titles that they 

use and the descriptions. Make a note of the keywords that you find as we need to do some more 

work with them. 

When you have finished gathering your initial set of keywords go to the Etsy search bar and enter 

them in one at a time. Each time note the suggestions for alternative keywords that you can use as 

well. These suggestions are gold as they represent the most popular alternatives that the Etsy 

community uses to find shops in your niche. Record of all of these variations. 

Check your shop and product listings and add these new keywords into the descriptions. Don’t overdo 

this as you do not want a “keyword stuffing” situation. Just add the keywords in naturally to your 

pages. 

Make use of Tags 

 

You can add keyword tags to all of your Etsy listings. This helps Etsy really understand all of your 

listings so that they will classify them properly. When someone in the Etsy community performs a 

search, Etsy will compare tags of the different listings to provide the search results. 

A good thing (and a bad thing) about Etsy is that it is easy for you to find the tags that your 

competitors are using (this is only bad because a competitor can easily find your tags!). At the end of 

each product listing, you will find a list of words and phrases “related to this item”. These are the tags 

used.  

There are two types of tags that Etsy allows which are “basic” and “material”. You can add a maximum 

of 13 tags of each type so the maximum number of tags is 26.  

We recommend that you add 2 tags that are the same as words used in your shop title and your 

product listing title. In our testing of Etsy tags, we have always got better results using keyword 

phrases rather than single words. We are suggesting that each phrase contains a minimum of three 

words. 



© 2021 MustHaveSolutions.com 
 

Page 27 of 36 
 

If you use one or two word tags you will be trying to optimize your pages for terms that are just too 

competitive and difficult. There is very little chance of you ranking for these terms so don’t waste your 

precious tags on them. However, when you use longer phrases you will have more chance to rank and 

appear in different search results. 

There is a 20 character limit for tags, so try to use as many characters as you can. You can use more 

than three words in your tags to give yourself the best possible chance of ranking for different 

variations of keywords. 

Use the Tag Search Results 

 

Another interesting feature with Etsy is that you can display the search results associated with each 

tag. Go to your competitor’s listings and look for the tags under “related to this item”. Each of the 

phrases that you see here is actually a link. 

When you click on each tag link you will see the search results for that tag. If you see that a successful 

Etsy seller is ranking on the first page of the search results for a specific tag, you can use the same tag 

to try and appear on the first page as well.  

Optimizing the tags on your listings is something that you need to do on an ongoing basis. Look at the 

tags on your own listings and click on the tag links to see if you are appearing on the first page of the 

search results. If you are on the first page then that’s fine. But if you are not then you can change the 

tag for something else. 

Your aim is to appear on the first page of the Etsy search results for all of your tags and you need to 

keep optimizing your tags until you achieve this. Being on the first page of the Etsy search results is 

everything as the users rarely venture past this. 

Get your Listing Titles right 

 

The titles that you use for your product listings need to include your best keyword phrases because 

Etsy takes listing titles very seriously. When you are placing your keywords into your listing titles make 

sure that the titles read naturally. If you can get more than one keyword phrase into your titles then 

do that. 

By now you should have a list of the best keyword terms to use after looking at the keyword 

suggestions that Etsy brings up as alternatives. You get a maximum of 140 characters for your product 

titles so you should be easily able to add more than one keyword term.  

Create Coupons for more Sales 

 

Every time a potential customer visits your product listings you want to make as many sales as you 

can. You want your customers to purchase more than one item and you also want your existing 

customers to make repeat purchases. 
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Here we will look at one of the best methods that you can use which is to create and offer coupons. It 

is easy for you to create coupon codes for your listings to entice the Etsy community to buy more.  

For your existing customers, you can send them a coupon code as a way of thanking them for being a 

valued customer. This will help you to generate repeat sales. You can also offer a coupon in your shop 

announcement to encourage all visitors to make purchases.  

You can use a coupon code gives your customers a flat percentage off the items they ordered with no 

reduction on shipping or taxes. There are also discount coupons you can create that subtract a fixed 

amount of money. So, a $10 off coupon will subtract $10 only whether your customer orders one item 

or several. 

Reducing the Shipping Costs 

 

You have a couple of options when it comes to reducing the amount of shipping that a customer 

needs to pay for physical products. Etsy will allow you to create a “free shipping” coupon which will 

totally remove the shipping costs from the order. This is a good tactic to use and you can limit it to 

customers in the United States for example.  

The other alternative is to provide reduced shipping when your customer orders multiple items. Etsy 

will ask you to enter the shipping amount for ordering one item and then the amount for shipping any 

additional items. 

For example, you can set the first shipping amount to be $3 and then the shipping charge for each 

additional item ordered at just 50 cents. So, if your customer orders 5 items then their total shipping 

charge is just $5.  

A lot of successful Etsy sellers will keep the original shipping amount for the first item ordered and 

then free shipping for any additional items. This really helps to encourage your customer to make 

multiple purchases. 

Multiple Item Discounts 

 

When you are creating a “percentage off” coupon you can specify a minimum amount that the 

customer needs to spend. This will encourage your customers to purchase more than one item as they 

will benefit from a volume discount. 

You can also create product bundles that offer discounts. Let’s say that each item costs $5, you could 

then create a bundle of 4 items for $15 so the customer will essentially get one item for free. People 

really like to get items for free so this should work really well for you. 

In the next chapter we will discuss how to promote your Etsy shop using external websites… 
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With the growing size of the Etsy community, you can certainly make a lot of profit by getting 

everything right as we have discussed so far. But why would you want to stop there? You can use 

external websites to drive traffic to your Etsy shop as well so that you can make even larger profits. 

Email Marketing and Autoresponders 

 

You are not going to want to hear this but it is a fact – the majority of visitors that arrive at your Etsy 

shop will not make a purchase and you will probably never see them again! Only a small percentage 

will make a purchase on their first visit to your Etsy shop and only a small percentage will return to 

your shop after visiting it the first time around. 

This means that you will lose a lot of potential customers and there is nothing that you can do about 

it. Or is there? Anyone that has been in sales knows that it takes around 7 contacts with a potential 

customer to make a sale. This is why many people visit your shop and do not buy anything. 

If you could capture their email address then you would have a way of keeping in touch with them and 

reminding them what a great Etsy shop you have. By using an autoresponder service like Get 

Response or Aweber, you can create an email list, send automated emails to them and broadcast 

emails whenever you want. 

It will cost you around $15 to $20 a month to use a good quality autoresponder service. You can 

create an automated email sequence and load this up in your autoresponder so each new person on 

your list receives these emails automatically. You can also use the “broadcast” feature to send emails 

to your entire list whenever you want. 
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In order to capture the email addresses of some of your visitors you will need an opt in form which 

you can easily create from your autoresponder services and an incentive. Visitors are not just going to 

give you their email addresses. You need to give them something valuable in exchange for this. 

You could offer them a discount code (or a series of discount codes) in exchange for their email. Or 

you could create a valuable report which relates to your niche. So, if you are selling vintage art prints 

you could create a special report on artists and their paintings for example. 

Building a list is a must for any online business. Having the ability to communicate with the people 

that did not make a purchase the first time around is critical. Email marketing is a very effective way to 

drive traffic to your Etsy shop. 

Pinterest 

 

With over a billion visitors every month, Pinterest is the number one social platform for driving traffic 

to your Etsy shop. Pinterest is a visual medium and you can create stunning “pins” to showcase your 

products. 

You will need to build your following on Pinterest so it is not an instant traffic solution. But it is well 

worth sticking at it as Pinterest can bring you so much traffic. Most successful Etsy sellers use Pinterest 

to drive traffic to their shops. 

Facebook 

 

Facebook is the biggest social network and the third largest website in the world. Although we 

recommend using Pinterest as your first option with social media, it is hard to ignore Facebook. 

Setting up a Facebook page is free and easy and you can post good content regularly for your 

audience. 

With Facebook posts you need to focus on engagement. You want users to comment, like and share 

your posts for maximum exposure. It is better to post quality than go for quantity. Give your audience 

valuable information about your niche. 

There are also many groups on Facebook that you can join and it should not be difficult to find 

Facebook groups that are related to your niche. Don’t join these groups and just spam the links to 

your shop. Add value by providing useful information and replying to the questions that people ask in 

the group. 

Once group members see that you are an expert in your niche then they will want to check out your 

Etsy shop for sure. Like Pinterest, it is going to take time to build up a following on Facebook but the 

traffic potential is enormous. 
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YouTube Video Marketing 

 

You cannot dismiss the free traffic potential that YouTube offers. It is the second largest website in the 

world with more than 40 billion daily visits. Making videos is not easy, which is why a lot of Etsy shop 

owners avoid doing it. But it is not that difficult to do really. 

Showcasing your Etsy products on video will build trust with your audience. You can link to your Etsy 

shop in the video description. It is important that you make appearance in the videos as again this 

builds trust. People like to see a face behind the Etsy shop. 

You will need a decent HD camera and a good microphone. Nobody is expecting a Hollywood 

production, but if the video or audio quality of your videos are poor then you won’t get many views. 

These items are available for less than $200. 

Even if you are selling digital downloads in your Etsy shop you can showcase the products on video. 

You will need to optimize your videos properly so that they will rank high in YouTube search. They may 

even rank on the first page of the Google search results as well for even more traffic. 

PPC Advertising 

 

Both Google and Microsoft have good PPC (pay per click) services. This is search engine marketing 

where you use targeted keywords and create ads that appear on the first page of the search engine 

results. 

You will get a lot more clicks from Google ads because they are the dominant search engine. But their 

cost per click prices can be really expensive. Microsoft serve their ads on Bing, Yahoo and other search 

engines and although the traffic is not as much you can still get some good results with this. 

Good keyword research is essential for any PPC campaign to be successful. Once you have your list of 

keywords you can take a look at the cost per click prices in both Google and Microsoft. One thing that 

PPC advertising is very good at is getting fast results. If you want to test the conversion rates of your 

product listings then PPC is a good way to do it. 

Social Media Advertising 

 

Often, social media advertising can be more cost effective than PPC ads. With Facebook and Instagram 

ads you can specifically target your audience based on their age, gender, location, interests and more. 

This way you know that the right people will see your ad in their newsfeed. 

If you have a post in Facebook that has done well from an engagement perspective then you can boost 

this so that it reaches more of your target audience. The prices for this are usually reasonable and it 

can get you a lot more exposure. 
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As with all ad campaigns, you will need to test the effectiveness of all paid advertising that you do. The 

analytics in Facebook are very good and you will be able to see important metrics such as views, click 

throughs, engagement and more. If your ads are not producing the results that you want you need to 

change them. 

In the final chapter we will discuss the Etsy shop best practices that you need to follow… 
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Here are the 8 best practices that we strongly recommend that you follow to create a successful Etsy 

shop and sell profitable products in it. We believe that if you follow these best practices, you will be 

able to generate significant profits using the power of Etsy. 

1. Understand the Benefits of Selling on Etsy 

 

In order to give you inspiration and keep your motivation levels high it is essential that you understand 

the benefits of selling on Etsy. It is a growing platform and receives more than 390 million visitors each 

month. More than 60% of the visitors are from the United States. 

The top sellers on Etsy are earning thousands of dollars from their shops and product listings. There 

are several niche markets that you can operate in and the Etsy platform is very easy to use. Unlike 

other platforms, there is a lot of help available from other sellers in the community. 

2. Niche Research is Critical 

 

It is critical that you choose the right niche and the right products to profit with Etsy. After grabbing a 

free Etsy account, you can search by niche to find the shops that are performing the best. Etsy will tell 

you the number of sales that a shop is making and the time it has been on the platform. 

Look at the top selling shops and identify the products that are selling well. Use the auto-suggest 

feature in Etsy search to find more niche keyword ideas. Test these out for more niche information. 

Regularly test for new niche ideas. 
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3. Identify the best Products to Sell on Etsy 

 

Etsy is an arts and crafts platform and there is a lot of interest in vintage items. You can sell digital 

products on Etsy delivered by an automatic download or physical products. The best-selling products 

on Etsy include digital prints, handmade jewelry, planners and stickers, sewing supplies and patterns, 

phone cases, vinyl mugs, toys and baby products and pet products. 

4. Acquiring Products to Sell on Etsy 

 

You do not have to create your own products to make a profit on Etsy. Use public domain websites to 

find art, books, audio files and video files. Create your own products from these. Find good craft 

products locally that you can sell on Etsy. Use a drop shipping service to sell products that the Etsy 

community wants. Source your own products from overseas. 

5. Setup your Etsy Shop correctly 

 

Choose the right preferences for your Etsy shop in terms of language, country and currency. If you 

want to sell to US customers then use English and US dollars. Select a good name for your Etsy shop 

that reflects the niche that you are in. Add a high-quality profile image which includes a picture of you 

and enticing cover art. 

Write an enticing profile. Use passion in the profile and tell your story. Don’t add boring details such as 

where you went to school. Complete your About page as a continuation of your profile. Add any useful 

links. Create a Shop Policies page so that your customers know exactly where they stand. 

6. Create Persuasive Product Listings 

 

Your product listings need to stir excitement with your visitors and encourage them to make a 

purchase. They also need to contain the right keywords so that your listings will be found with Etsy 

search.  

Take a look at the product listings of successful Etsy sellers for inspiration. Make sure that your listings 

stir the emotions of your visitors and add a persuasive call to action (CTA) so that they make a 

purchase. Focus on the benefits of your products and gather and add testimonials for social proof. 

7. Promote your Shop to the Etsy Community 

 

Make use of the shop announcement feature so that new visitors want to learn more. Fully optimize 

your product listings for SEO to maximize your chances of ranking high in Etsy search. Use the tags 

properly for better SEO. Create coupons and shipping discounts to attract more customers to your 

shop. 
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8. Promote your Etsy Shop using External Websites 

 

Don’t just rely on the Etsy community for sales and profits. Add an email opt in form to your About 

page and capture the email addresses of your visitors for email marketing. Setup a Pinterest account 

and regularly pin images of your products. 

Create a Facebook page around your Etsy shop and post valuable content for your audience. Make 

videos of your products and add them to YouTube. Consider using PPC ads from Google and Microsoft 

especially for testing conversions. Social media ads can also drive a lot of traffic to your Etsy shop. 
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Congratulations on finishing the Etsy Profit Secrets guide. You have learned why you need to sell on 

Etsy and how to identify the best niches and products. We have also provided you with insider 

techniques for creating winning product listings, and how best to promote your new Etsy shop. 

Now it is over to you. While reading this guide will make you a bit smarter only by taking action will 

you be able to make significant profits with Etsy. So, go back to the beginning of this guide and take 

action immediately. 

We hope that you found this guide to be informative and useful. Get started today with your Etsy shop 

and start making sales and profits. We wish you every success with your Etsy shop and generating the 

profits that you deserve. 


